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Reported housing issues can be monitored on new online portal

Release date: Monday, July 18, 2022
Contact: Steve Gondol, Deputy Director, Dept. of Planning, Neighborhoods & Development,
steven.gondol@daytonohio.gov, 937-333-3690

Dayton residents and property owners can now monitor the
progress of reported housing issues on a newly launched
online portal found at daytonohio.gov/housingtracker.

Housing complaints may be found by entering an address or
by clicking on locations displayed on an interactive map.

The tracker displays the nature of the housing issue, the date
of the original complaint, the actions taken by City staff and
more information. The records displayed on the tracker are
drawn from several City of Dayton sources including the
Dayton Delivers customer service app and internal
databases.

In order to begin a complaint, customers are advised to use the Dayton Delivers app or to call
937-333-4800. Only reported complaints are displayed on the housing tracker.

"We want to make it much easier for neighborhood residents, property owners and others to
find the status of reported housing issues," said Todd Kinskey, Director of Planning,
Neighborhoods & Development. "The housing tracker pulls together data from a number of
sources to make that happen."
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